
SAS® Viya™ 3.2 Administration: 
Apache HTTP Server

Apache HTTP Server: Overview

SAS Viya uses Apache HTTP Server to serve static HTML content and to proxy client connections. A high-
availability proxy environment is not installed by default, but is a supported configuration. For more information, 
see “Apache httpd” in SAS Viya: Deployment Guide.
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Apache HTTP Server: How To

Operate

Note: You must be signed in to the machine where Apache HTTP Server resides with sudo privileges to run this 
script.

Note: There are other arguments that can be used with httpd. For more information, see https://
httpd.apache.org/docs/2.0/programs/httpd.html

n To the operate HTTP Server on Red Hat Linux version 6, use the init system command:

sudo service httpd status | stop | start | restart

In this example, the following command checks the status of Apache HTTP Server on the current machine:

sudo service httpd status

n To the operate HTTP Server on Red Hat Linux version 7, use the systemd command:

sudo systemctl status | stop | start | restart httpd

In this example, the following command stops Apache HTTP Server on the current machine:

http://documentation.sas.com/#/?docsetId=dplyml0phy0lax&docsetVersion=3.2&docsetTarget=p1w4wmouohveemn1crrf7djt5pir.htm&docsetTargetAnchor=p1s2lijhd1bxcon10imzz4c7rvnm&locale=en
https://httpd.apache.org/docs/2.0/programs/httpd.html
https://httpd.apache.org/docs/2.0/programs/httpd.html


sudo systemctl stop httpd

Change Time-out Interval

When SAS web applications, such as SAS Visual Data Builder, return HTTP 502 proxy errors, you might have to 
change the time-out interval for your Apache HTTP Server.

1 Sign on as the SAS install user (sas) or with sudo privileges, to the Apache HTTP Server machine.

2 Using a text editor, open /etc/httpd/conf/httpd.conf.

3 Modify Timeout and Keepalive to read as follows:

Timeout 2400
Keepalive On

4 Add the following two parameters, and save the file:

ProxyTimeout 2400
ProxyBadHeader Ignore

5 Restart Apache HTTP Server.

Locate Log Files

Note: You must be signed in to the machine where the service resides with sudo privileges to view log files.

By default, Apache HTTP Server log files are located in /var/log/httpd.
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Apache HTTP Server: Concepts

SAS Viya uses Apache HTTP Server as a web server. HTTP Server serves static HTML content and proxies 
client communication.

A third-party load balancer is required to provide high availability for HTTP Server. You can also install your own 
web server on a separate machine to proxy connections from the Internet to HTTP Server. For more information 
about making HTTP Server highly available, see “Apache httpd” in SAS Viya: Deployment Guide.
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